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NODoes the lift move,  
at least partly ?

TS 600 B with  
unexpected behavior.

Contact your VENSET dealer  
for further support.

Is it an IR remote ?

Contact your VENSET dealer  
for further support. Contact your VENSET dealer  

for further support.

Re-insert the removed jumpers.

Congratulations !
Your VENSET lift should now  

be working. Contact your dealer  
if this is not the case.

Congratulations !
Your VENSET lift should now  

be working. Contact your dealer  
if this is not the case.

Open the remote receiver and remove 
jumper M/ L. Change to momentary 

operation mode ( see manual ). 
Does the IR remote work now ?

Congratulations !
Your VENSET lift should now  

be working. Contact your dealer  
if this is not the case.

Remove ALL wires from  
the remote receiver, wait 1 min.  

and replug the wires.

Does the lift run all the way  
up and down when operated by 

manual rocker switch ?

Open the remote receiver and remove 
jumper OFF. Does the manual rocker  

switch work now ?

Does the lift run all the way  
up and down when operated 

by IR or RF remote ?

Open the remote receiver and 
remove jumper OFF and AUX. 

Does the manual 
rocker switch work now?

Remove ALL wires from the remote receiver. 
Wait 1 min. and replug the wires. 

Did it help?

Remove ALL wires from the remote receiver. 
Wait 1 min. and replug the wires. 

Is the blue light on?

Is the blue LED on the 
remote receiver on?

Re-code ( learn ) the remote.
Does the IR or  

RF remote work now ?

Change the battery in the 
remote. Does the IR or  
RF remote work now ?

Does the manual rocker 
switch work now?

Contact your VENSET dealer 
and order a new power supply 

and remote receiver.

Is the lift stuck and not moving.  
Try shaking it to release jamming.

Did it help? 

Contact your VENSET dealer 
for further support.


