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| Preparation

o What are the specifications
you need to know?

9 What are the tools you
require while installation?

9 Things you need to know
before installation
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Ensure that you have received all parts according to the component checklist prior to installation.
If any of the components are missing or damaged, contact your local seller for a replacement.

Now let's start the installation.



-] Checklist and Installation

A (x1) B (x2)

D (x2) E (x2)

This page can be torn so that it's easier for you to match the components with the images.
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Take Wall Placement Measurement
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1a For Wood Studs, 406mm O.C.




1b For Wood Studs, 450mm O.C.
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I Remote Control Operation Instructions

-

Note: The remote
control is powered
by two AAA batteries
(not included).

3
/

A. Button Functions

1.Upward/Downward Movement
Press and hold the " A " button to lift the mount. Press and hold the " v " button to lower the mount.
(Tips: Clear up all obstacles within the range of motion.)

2.Memory Setting
Long press the “ (mm]” or “[mm) ” button for 3 seconds until you hear a beep, indicating that the current position has been saved to
memory. The “ (mm]” “ [mem) ” buttons can each store a different position.

3.Recall Memory
Press the “ G_]” or “ [2 ” button and the mount will automatically get to the position saved in the corresponding button * (rem] ” or
“ [mem2)”. Press any button to stop motion.

4.Default Setting
Short press the “ @ ” button and the mount will automatically retract to the highest position. Press any button to stop motion.

5. Reset Mode
Disconnect the power supply cord. Wait for 10 seconds and reconnect. Press and hold the “ @ ” pbutton for 5 seconds until you hear a
beep. The mount starts to move upward to the highest position and the control box emits double beeps.

6.Connect the Mount to a New Device

Short press the “ [mm2) ” button five times, you will hear two beeps at the fifth press, which indicates the mount is disconnecting from the
current paired device. Then follow the Guidebook of Tuya App Installation and Operation to connect the mount to a new device.

Note: If the device is failed to search the mount when connecting, follow the above steps or restart the device to re-search the mount.

B. Coding of Remote Control and Control Box
STEP1: When the mount is powered on, press the small button on the control box with a thin tool as shown. The unit will emit a
beep, indicating that the control box is on standby for program coding.
STEP2: Press the “ “button on the remote control, and the control box repeatedly beeps for approximate 10 seconds indicating
that the remote control is being programmed. The process will be finished automatically until you can't hear a beep any longer.
Note: Clear up the historical data when replacing a new remote control to pair. Press the small button on the control box with hearing
a beep, and hold for 10 seconds to confirm the data-cleaning process is completed until you hear a long beep.

Electrical Safety Instructions

- The appliance is only to be used with the power supply unit provided with the appliance. Alterations of the given power unit aren't allowed.

- Never operate the system with a damaged power supply cord or plug. If any part is damaged, please contact your service agent of purchase for a replacement.
- Never operate the system if it's in moist environment or its electrical components has contact with liquids.

- Don't clean the product while the power is still connected.

- Don't disassemble or replace components while the power is still connected.

- Unplug the appliance when the system isn't in use, and place the power plug out of children reach.

13
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| Warnings
In Front

The product is powered by electricity. In order to avoid burns, fire and electric shock and make sure the safe and correct use of the system and maintain the
longevity of the overall construction and the built-in electronics, please read the instructions carefully.
- This appliance can be used by children aged from 8 years and above if they have been given supervision or instruction concerning use of the appliance in a safe

way and understand the hazards involved. Children shall not play with the appliance. Cleaning and user maintenance shall not be made by children without
supervision.

- Persons with reduced physical, sensory or mental capabilities or lack of experience and knowledge must not use the appliance, unless they're under supervision,

understand the hazards involved or they have been thoroughly instructed in the use of the apparatus by a person who is responsible for the safety of these
persons.

- Don't leave the cords or plug unorganized in order to prevent tripping hazards.
- Any attempts to reconstruct the construction aren't allowed.

TROUBLESHOOTING

If a problem arises, please try the troubleshooting guidelines below. If the problem is not listed, please contact your local distributor for additional technical
assistance.

Q: The motorized TV mount does not respond to remote control.

A: Possible reasons caused by TV mount or remote control.

TV Mount

- The system may be overheating. Check if the unit beeps four times after pressing the button. If so, allow the unit to cool down and return to room temperature
(about 12 minutes).

- The AC/DC end of the power cord may be unplugged/disconnect from the outlet/mount. Check the connection to the outlet/mount to ensure the unit has power.

Remote Control

- The remote control operating distance may be too far and not in range of the mount. Acceptable range should be less than 10m (30 feet).

- The batteries in the remote control may be low or dead. Replace the batteries.

- The remote control may be broken. Check to see if the indicator LED found on the remote lights when a button is pressed. If not, contact your place of purchase
for a replacement.

Q: The TV mount stops moving during operation and emits a long beep.

A:- Check to see if a foreign object is impeding the mount from moving. If so, remove the object and discard.
- The weight of TV may exceed the maximum weight limitation of the mounting system.
- The motor wire may be broken. Reset the system. If the problem still exists, contact your place of purchase for replacement.

Q: The TV mount is making an abnormal noise or sound.

A: Check all power connections and reset the system. If the unit continues to make an abnormal noise, please contact your place of purchase for a replacement.



Disposal: The product with this mark indicates that this product
shouldn't be disposed with other household wastes throughout the
EU. To prevent possible harm to the environment or human health
from uncontrolled waste disposal, recycle it responsibly to promote
the sustainable reuse of material resources. To return your used

_—— device, please use the local recycle service or contact your point of
purchase to withdraw the product.
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INSTRUCTIONS OF SAFETY AND WARNINGS:

* Make sure that the mounting surface is strong enough to handle a mounted
product and equipment.

« DO NOT EXCEED THE MAXIMUM LISTED WEIGHT CAPACITY.

« Always use an assistant or a mechanical lifting device to safely lift and
position heavy products.

« Tighten screws firmly, but do not over tighten. Over tightening can cause
product damage that greatly reduces the holding power.

« Keep a clear area and distance from moving parts when using the product.

« Use only as intended. Never stand, hang or climb on the product.

* This product is intended for indoor use only.

« Any attempts to reconstruct the construction aren't allowed.

+ This product may contain small items that could be a choking hazard if
swallowed. Keep children away unless the product is intended for their use
and all instructions and manuals are fully reviewed and understood by them.

« Check that the product is secure and safe to use at regular intervals
(at least every three months).

THE PRODUCT IS POWERED BY ELECTRICITY. TO REDUCE THE

RISK OF BURNS, FIRE, ELECTRIC SHOCK, OR INJURY TO PERSONS.

ALWAYS FOLLOW THESE GUIDELINES:

* Never operate the system with a damaged cord or plug.

« Don't leave the cords or plugs unorganized in order to prevent tripping
hazards.

+ Never operate the system if it's in a moist environment or if its electrical
components have contact with liquids.

+ Unplug the product from the electrical outlet before cleaning or when the
system isn't in use.

« Alterations of the given power unit aren't allowed. Don't disassemble or
replace components while the power is still connected without authorization.

IMPORTANT:

Failure to read, thoroughly understand, and follow all
instructions can result in serious personal injury, damage to
equipment, or voiding of factory warranty.

Should you ever have any questions or feel you require help please contact
your place of purchase for assistance.
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INSTRUCTIONS DE SECURITE ET AVERTISSEMENTS:

« S'assurer que la surface de montage est suffisamment solide pour supporter
le produit et I'équipement montés.

« NE PAS DEPASSER LA CAPACITE NOMINALE MAXIMALE MENTIONNEE.

« Toujours utiliser un assistant ou un dispositif de levage mécanique pour
soulever et positionner en toute sécurité les produits lourds.

« Serrer les vis fermement, mais sans trop serrer. Un serrage excessif peut
endommager le produit et réduire considérablement sa capacité de maintien.

« Lors de lutilisation du produit, garder une zone dégagée et une distance
suffisante par rapport aux pieces mobiles.

« Utiliser ce produit uniquement de la maniére prévue. Ne pas se tenir,
s'accrocher ou grimper sur le produi

« Ce produit est destiné a un usage intérieur uniquement.

« Toute tentative de reconstruction du cadre n'est pas autorisée.

« Ce produit peut contenir de petites piéces susceptibles de présenter un

IMPORTANT:

Le non-respect de toutes les instructions peut entrainer des
blessures graves, des dommages a I'équipement ou
I'annulation de la garantie de I'usine.

risque d'étouffement en cas d'ingestion. Tenez les enfants éloignés du produit,

a moins que celui-ci ne soit destiné & leur usage et que toutes les instructions
et manuels soient entierement examinés et compris par eux.

« Vérifier a intervalles réguliers (au moins tous les trois mois) que le produit est
sécurisé et peut étre utilisé en toute sécurité.

LE PRODUIT EST ALIMENTE PAR L’ELECTRICITE. POUR EVITER TOUT

RISQUE DE BROLURE, D’INCENDIE, DE CHOC ELECTRIQUE OU DE

BLESSURES. SUIVEZ TOUJOURS LES CONSIGNES SUIVANTES:

* Ne jamais faire fonctionner le systéme avec un cordon ou une fiche
endommagés.

« Ne pas laisser les cordons ou les fiches désorganisés afin d’éviter les risques
de trébuchement.

+ Ne jamais faire fonctionner le systéme dans un environnement humide ou si
ses composants électriques sont en contact avec du liquide.

« Débrancher le produit de la prise électrique avant de le nettoyer ou lorsque le
systéme n'est pas utilisé.

« Toute modification de l'unité d’alimentation donnée n'est pas autorisée. Ne
pas démonter ou remplacer des composants lorsque l'alimentation est encore
connectée sans autorisation.

Si vous avez des questions ou besoin d’aide, n’hésitez pas a contacter le
magasin ol vous avez effectué votre achat pour obtenir de I'aide.

A DE zum Erléschen der Werksgarantie kommen, wenn Sie nicht
alle Anweisungen lesen, verstehen und befolgen.

SICHERHEITS- UND WARNHINWEISE:

« Stellen Sie sicher, dass die Montageflache stabil genug ist, um das
montierte Produkt und die Ausriistung zu tragen.

« DIE ANGEGEBENE MAXIMALE GEWICHTSKAPAZITAT DARF NICHT
UBERSCHRITTEN WERDEN.

« Schwere Produkte durfen aus Sicherheitsgriinden nur mit Hilfe einer
Hilfsperson oder einer mechanischen Hebevorrichtung angehoben und
positioniert werden.

« Ziehen Sie die Schrauben fest, aber nicht GbermaBig fest an. Ein UbermaBiges
Anziehen kann das Produkt beschadigen und die Halteleistung stark
verringern.

+ Halten Sie bei der Verwendung des Produkts einen Sicherheitsabstand zu
beweglichen Teilen ein.

« Nur fur den bestimmungsgeméaBen Gebrauch verwenden. Sie durfen niemals
auf dem Produkt stehen, hdngen oder klettern.

« Dieses Produkt ist ausschlieBlich fir den Gebrauch in Innenrdumen

vorgesehen.

Es ist nicht erlaubt, die Konstruktion zu rekonstruieren.

« Dieses Produkt enthalt moglicherweise Kleinteile, die eine Erstickungsgefahr
darstellen kénnen, wenn sie verschluckt werden. Halten Sie Kinder fern, auBer
wenn das Produkt fur sie vorgesehen ist und sie alle Anweisungen und
Handbiicher vollstandig gelesen und verstanden haben.

« Uberprifen Sie in regelmaBigen Absténden (mindestens alle drei Monate) auf
seine Sicherheit und Gebrauchstauglichkeit.

DAS PRODUKT WIRD MIT STROM BETRIEBEN. UM DIE GEFAHR VON

VERBRENNUNGEN, BRANDEN, ELEKTRISCHEN SCHLAGEN ODER

VERLETZUNGEN VON PERSONEN ZU VERRINGERN, SOLLTEN SIE IMMER

DIE FOLGENDEN HINWEISE BEACHTEN:

+ Betreiben Sie das System niemals mit einem beschadigten Kabel oder Stecker.

« Vermeiden Sie es, die Kabel oder Stecker ungeordnet zu lassen, um
Stolperfallen zu verhindern.

« Betreiben Sie das System niemals in feuchter Umgebung oder wenn seine
elektrischen Komponenten mit Flissigkeiten in Berihrung kommen.

« Trennen Sie das Gerat vom Stromnetz, bevor Sie es reinigen oder wenn es
nicht in Gebrauch ist.

+ Es ist nicht erlaubt, Anderungen an der vorgegebenen Stromversorgung
vorzunehmen. Sie durfen keine Komponenten zerlegen oder austauschen,
solange das Geréat noch an die Stromversorgung angeschlossen ist.

WICHTIG:
Es kann zu schweren Verletzungen, Schaden am Gerat oder

Falls Sie Fragen haben oder Hilfe bendtigen, wenden Sie sich bitte an die
Stelle, bei der Sie das Produkt gekauft haben.

IMPORTANTE:
Si no se leen, se comprenden a fondo y se siguen todas las
instrucciones, se pueden producir lesiones personales graves,

darios al equipo o la anulacion de la garantia de fabrica.

INSTRUCCIONES DE SEGURIDAD Y ADVERTENCIAS:

« Asegurese de que la superficie de montaje sea lo suficientemente fuerte
como para soportar el producto y el equipo montados.

« NO EXCEDA LA CAPACIDAD DE CARGA MAXIMA INDICADA.

« Utilice siempre un ayudante o un dispositivo mecanico de elevacion para
levantar y colocar con seguridad los productos pesados.

* Apriete los tornillos con firmeza, pero no lo haga en exceso. Un apriete
excesivo puede provocar dafnos en el producto que reduzcan en gran medida
su capacidad de sujecion.

+ Mantenga una zona despejada y una distancia de las piezas moviles cuando
utilice el producto.

« Utilicelo solo para el uso previsto. Nunca se pare, se cuelgue o suba al
producto.

« Este producto esta destinado a ser utilizado unicamente en interiores.

* No se permite ningun intento de reconstruir la construccion.

« Este producto puede contener piezas pequefas que pueden suponer un
peligro de asfixia si se ingieren. Mantenga a los nifos alejados a menos que el
producto esté destinado a su uso y todas las instrucciones y manuales hayan
sido revisados y comprendidos por ellos.

+ Compruebe periddicamente (al menos cada tres meses) que el producto es
seguro y se puede utilizar.

ESTE PRODUCTO FUNCIONA CON ELECTRICIDAD. PARA REDUCIR EL

RIESGO DE QUEMADURAS, INCENDIOS, DESCARGAS ELECTRICAS O

LESIONES A LAS PERSONAS. SIGA SIEMPRE ESTAS PRECAUCIONES:

+ Nunca haga funcionar el sistema con un cable o enchufe dafado.

+ No deje los cables o el enchufe desordenados para evitar riesgos de tropiezos.

+ Nunca haga funcionar el sistema si esta en un entorno humedo o sus
componentes eléctricos tienen contacto con liquidos.

* Desenchufe el producto de la toma de corriente antes de limpiarlo o cuando
el sistema no esté en uso.

+ No se permiten alteraciones de la unidad de alimentacién dada. No desmonte
ni sustituya los componentes mientras la alimentacion esté conectada sin
autorizacion.

Si tiene alguna duda o cree que necesita ayuda, péngase en contacto

con su lugar de compra para que le ayuden.

A PT passos pode resultar em sérios ferimentos, danos no

equipamento e anulagcdo da garantia.

INSTRUGOES DE SEGURANGA E AVISOS:

« Certifique-se de que a superficie de montagem é suficientemente forte para
suportar o produto e o equipamento montados.

« NAO EXCEDA A CAPACIDADE MAXIMA DE PESO INDICADA.

« Utilize sempre um assistente ou um dispositivo de elevacdo mecanico para
levantar e colocar no lugar quaisquer produtos pesados de modo seguro.

« Aperte os parafusos com firmeza, mas sem os apertar demasiado. Quando
apertados em demasia, sao causados danos que reduzem significativamente
a capacidade de fixagcdo.

« Ao utilizar o produto, mantenha uma éarea livre de objetos e distancia de
quaisquer pecas moveis.

« Utilize o produtos apenas para os fins previstos. Nunca se deve subir, escalar
ou pendurar sobre o produto.

« Este produto destina-se apenas a ser utilizado em espacos interiores.

* N&o sdo permitidas quaisquer tentativas de reconstruir a estrutura.

Este produto pode conter pecas pequenas que constituem perigo de asfixia,

se colocadas na boca. Mantenha as criancas afastadas do produto, a menos

que este se destine as mesmas e que todas as instrucdes e manuais sejam
totalmente analisados e compreendidos por elas.

« Verifique com alguma regularidade de o produto se mantém seguro para ser
utilizado (pelo menos de trés em trés meses).

IMPORTANTE:
E extremamente importante ler, compreender na integra e
seguir todas as instrucdes. Qualquer falha em seguir estes
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©O PRODUTO E ALIMENTADO POR CORRENTE ELETRICA. PARA REDUZIR O

RISCO DE QUEIMADURAS, INCENDIO, CHOQUE ELETRICO, OU FERIMENTOS

EM PESSOAS, SIGA SEMPRE AS SEGUINTES NORMAS:

* Nunca utilize o sistema com um cabo ou uma ficha elétrica danificados.

+ N&o deixe cabos ou fichas desorganizados, para evitar que alguém tropece.

* Nunca utilize o sistema se estiver num ambiente huimido ou se os seus
componentes elétricos tiverem estado em contacto com liquidos.

* Desligue o produto da tomada elétrica antes de qualquer limpeza ou quando
o sistema n&o estiver a ser utilizado.

+ Nao sdo permitidas quaisquer alteracdes aos componentes de alimentacdo
elétrica fornecidos. Nao desmonte nem substitua componentes sem
autorizacdo enquanto estes ainda estiverem ligados a corrente elétrica.

Caso tenha alguma duvida ou ache que precisa de ajuda, entre em contacto
com o local onde efetuou a compra para obter ajuda.

BAXHO:

HeBHMMaTe/IbHOe O3HaKOMAEHNE CO BCEMI MHCTPYKLMAMM U X
Hecob/toAeHMe MOXKET NPUBECTV K Cepbe3HbIM TpaBMam,
noBpexAeHnio 060pyA0BaHNA UV NPeKPaLLIEHMIO AeNCTBUA

A\RU
SEED,CLCKoﬂ rapaHTun.

YKA3AHWA MO TEXHUKE BE3OMNACHOCTU U MPEAYNPEXXAEHNA:

« Y6eauTeCh, 4TO MOHTaXHaA NOBEPXHOCTb AOCTaTOUHO NPOUHas, UTObbI
BblZlep>aTb MOHTMPYeMOe n3aenvie 1 o6opyaoBaHme.

« HE MPEBLILLAVTE MAKCUMA/IbHO [OMYCTAMBIN BEC.

+ [inst 6e30MacHOro NoAbLEMA W HAAEXALUErO PasMeLLEHUS TAXENbIX U3AeNNin
0bsA3aTeNbHO O6paLLaitTech 3a MOMOLLBIO UM MO/b3YATECH PY30MOALEMHBIMA
MexaHn3Mamu.

* BuHTbI cneayert 3atarveatb NAOTHO, HO He nepeTarnsas vx. I']epemrleane
MOXEeT NPUBECTU K 1 wnsgenus, 4to 0 yXyAwuT
NPOYHOCTL KpenneHus.

« [lepXuTech Ha 4OCTaTOYHO 6e30MaCcHOM PACCTOAHNM OT ABVKYLNXCA YacTed
n3penna nNpu ero NCnosb3oBaHun.

« Vicnonb3yiTe TO/IbKO MO HasHaueHMto. HKoraa Ha CTaHoBUTECH Ha U3jenve, He
BUCHUTE Ha HEM U He 3a/e3aiTe Ha Hero.

. AaNHOe uigenve npejHasHa4yeHo ANA UCNONb30BaHUA TONIbKO B MOMELLIEHUAX.

« JTtoBble MOMbITKM U3MEHWUTb KOHCTPYKLIMIO 3anpeLLeHbl.

« [laHHOe U3Ae/Me MOXET COAePXaTb Me/ik1e AeTan, KOTOpbIe MOTYT CTaTb
NpUYKHON yay npw nonag; B nym. He noanyckaire
[AeTeit K U3AC/MI0, €M OHO He NPeAHa3sHAaYeHO /1A UCTIO/Nb30BaHMA MU AN
€C/I OHW NONHOCTLIO HE O3HAaKOMJIeHbI C UHCTPYKLMAMU U yKa3aHUAMU Nno
JKCMAYaTaLMN 1 He MOHMMAKOT WX,

+ HeobxoArMo perynsipHo NpoBepaATb (Kak MAHUMYM, pas B TpU MecaLa), 4to
v3aene 3adMKCMPOBAHO 1 €ro UCMo/b30BaHMe Ge3onacHo.

AAHHOE U3AE/VE MUTAETCA OT CETU. ANA CHUDKEHUA PUCKA

OXKOroB, MOXXAPA, NMOPAXEHUA SNEKTPUYECKUM TOKOM MU TPABM.

BCEMAA CIEAYWTE AAHHBIM UHCTPYKLMAM:

. HVIKOI'Aa He I'IOI|b3yI;1Ter cucTemoin ¢ NOBPEXAEHHbIM LWHYPOM 1A
LUTeNCeNbHON BUKON.

. CﬂeAI’ITe 3a Hagnexalumm nofoXXeHWem LWHypoB 1 LuTencenbHoM BUIKN, 4TOGbI
He C034aTb TPABMOOMACHOTO MPENATCTBYS.

. HVIKOI'AB He MCnOﬂb3yl;1Te 3Ty CUCTEMY KpenieHUsa B YCI0BMAX MOBbILLEHHO
BN@XHOCTI WM €C/IM €€ KOMMOHEHTbI KOHTAKTUPYIOT C XMAKOCTAMM.

+ OtrtoumnTe unsaenve ot cetn nepej YUCTKOW UAn Korga cuctema He
MCMosb3yeTcs.

. I'IepeAem(a umeroueroca 6110Ka nuTaHKs 3anpelleHa. be3 paspelueHns He
pa3bupaiiTe 1 He MEeHANTE KOMMOHEHTbI B MOAKAKOUEHHOM K CETU U3AENN.
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